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INTERNAL QUALTTY ASSURANCE CELL (IQAC) 

FEEDBACK ANALYSIS & ACTION TAKEN REPORT 2022-2023 
 

Santal Bidroha Sardha Satabarshki Mahavidyalaya attains feedback from the parents with observation to 

consisting of covering of the entire teaching learning procedure related to their wards in various aspects 

during several assembly organized by the college in each academic session. Sample feedback forms are 

available in our college website.  

 

IQAC has enacted a prevalent figure surveying the data accordingly. Based on the analysis of IQAC on 

various feedbacks  the necessary actions will be taken.  

 

1. FEEDBACK ANALYSIS AND ACTION TAKEN REPORT-PARENTS 

IQAC collected feedback from students concerning college infrastructure, teachers quality and different 

other aspects. The narration of feedback analysis and substance of action taken report are as follows.  

 

Parents Feedback Analysis (2022-2023) 

Total Response Received: 29 
 

Sl. 

No 
Details  Excellent  Good  Average  Fair 

1 Admission Procedure 6.90% 44.83% 34.48% 13.79% 

2 Infrastructure 10.34% 48.28% 41.38% 0.00% 

3 Fee Structure 0.00% 55.17% 34.48% 10.34% 

4 Curriculum 31.03% 48.28% 20.69% 0.00% 

5 
Academic Discipline i.e Timely Conduct of 

Lecture/ Practical/ Project  
0.00% 51.72% 44.83% 3.45% 

6 Teacher-Student relation 0.00% 58.62% 37.93% 3.45% 

7 Non-Teaching Staff- Student relation 3.45% 44.83% 37.93% 13.79% 

8 
Use of Information and Communication 

Technology in the College 
10.34% 41.38% 44.83% 3.45% 

9 Library Facilities 10.34% 51.72% 31.03% 6.90% 

10 Co-curricular/ Extracurricular Activities 17.24% 55.17% 27.59% 0.00% 

 
 
 
 
 
 
 

mailto:sbssm_goaltore@rediffmail.com
http://www.sbssmahavidyalaya.ac.in/


Santal Bidroha Sardha Satabarshiki Mahavidyalaya 
ESTD-2005 

Government Aided, NAAC Accredited College 
Affiliated to Vidyasagar University & Recognized by UGC (under 2(f) & 12(B) 

P.O: Goaltore, Dist: Paschim Medinipur, PIN-721128 
Phone & Fax: 03227-288063, Email:sbssm_goaltore@rediffmail.com, Website:www.sbssmahavidyalaya.ac.in 

 
Ref: Date: 

Page 3 of 4 
 

 
 

 

 

 

 

 

 

 

 

0.00

10.00

20.00

30.00

40.00

50.00

60.00

Admissio
n

Procedur
e

Infrastru
cture

Fee
Structure

Curriculu
m

Academi
c

Discipline
i.e Timely
Conduct

of
Lecture/
Practical/

Project

Teacher-
Student
relation

Non-
Teaching

Staff-
Student
relation

Use of
Informati

on and
Commun

ication
Technolo
gy in the
College

Library
Facilities

Cocurricu
lar/

Extracurr
icular

Activities

Excellent 6.90 10.34 0.00 31.03 0.00 0.00 3.45 10.34 10.34 17.24

Good 44.83 48.28 55.17 48.28 51.72 58.62 44.83 41.38 51.72 55.17

Average 34.48 41.38 34.48 20.69 44.83 37.93 37.93 44.83 31.03 27.59

Fair 13.79 0.00 10.34 0.00 3.45 3.45 13.79 3.45 6.90 0.00

Parents Feedback Analysis (2022-2023)

Excellent Good Average Fair
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2. Action Taken Report- Based on the Feedback Received from Students 2022-2023 
 Improvements have been made to the library infrastructure.  Sufficient text book, reference books 

and journals are provided for the students. 

 The Institution follows Academic discipline according to affiliating University properly.  

 All theory and practical courses included in the syllabus are completed within the specified time.  

 Feedback system for students was conducted and analyzed.   

  Project Work and Field Work programs have been executed by the faculties in several subjects  

for hands-on learning of the students. 

 For the convenience of the new students admission procedure of students has been simplified as 

much as possible. 

 Notification, Subject bunching, fees structure etc. related to admission procedure are reflected in 

the college website. 

 All official work including fees collection from students and receive-payment  have been done 

through online mode very systematically. 

 Library services have been be improved. In particular, the number of text books, reference books, 

journals, e-resources etc have increased as compared to the number of students. 
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